Recuro Health

Proactive virtual care that prioritizes you.

Your Recuro Health virtual care services include:
Urgent care

24/7 access to board-certified doctors for treatment of common medical
concerns with ongoing communication with your doctor.

Behavioral health (ages 10+)

Comprehensive behavioral health care is provided by licensed
counselors, social workers and therapists with sessions available in as
few as 48 hours™.

Frequently asked questions:

What'’s virtual care? A service that helps you to reach a medical provider
or therapist for a virtual visit by phone or online.

What'’s a visit fee? This is what you pay for each visit. Your fee for
each urgent care or behavioral health visit will cost between $0 to $45,
depending on your plan design.

Who can use the service? Virtual care is available to you and other
members of your plan, including children up to the age of 26, and your
spouse/domestic partner.

Who will | see? Medical care is provided by our licensed and board-
certified physicians, physician assistants and nurse practitioners. Virtual
counseling is provided by licensed therapists.

When should | use virtual care? When you need medical attention for
a minor health concern or when you are facing an emotional or mental
setback, Recuro provides a convenient and discreet way to get help
on your schedule. You can access care anytime and anywhere — day
or night, at home or when traveling. Medical care is available 24/7, and
therapy visits can be scheduled in as few as 48 hours.

Your provider can
help with:

Allergies

Cold, flu, cough
Ear problems
Anxiety, stress
Depression
And more

Get started with
Recuro Health

Go to member.
alliedbenefit.com/login
to register.

Once you are registered,
you can request a visit.
With urgent care services,
you can also have
prescriptions sent to a
local pharmacy for pickup.

If you have questions, call Recuro at 855-6RECURO (855-673-2876).

1 Subject to provider availability.
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